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CODE OF CONDUCT

PROMAR PPH Sp. z o.o.



Introduction by explaining
the structure of
the code of conduct.

Our organization is deeply appreciated by our clientele for our
entrepreneurial ethos and top-notch, cutting-edge solutions.
Consequently, our products and services have seen remarkable
success and garnered increasing recognition both within our own
country and globally. As part of the Niedecker Group, we are
committed to conducting our operations in a responsible and
sustainable manner. The purpose of this Code of Conduct is to outline
the guiding principles that govern our daily activities.

Il g
0
HMHH
o
e

e

Marcin Marmajewski,
Chief Executive Officer




OUR GUIDING PRINCIPLES
ARE AS FOLLOWS:

Anti-Corruption
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Our Commitment:

We uphold a strict zero-tolerance policy towards all forms of
corruption. We do not engage in offering or accepting any form of
benefits with the intent of unfairly influencing decisions. Furthermore,
we do not utilize intermediaries for such illicit activities.

Why It Matters:

In order to maintain our reputation as an innovative and trustworthy
partner for our clients, we actively combat corruption. Corruption
erodes trust in both businesses and government institutions,
hampers access to public services, and impedes progress in
innovation.

How We Implement It:

v We refrain from providing any form of material or immaterial
benefits to officials in exchange for expediting processes.

v We do not engage in facilitation payments to hasten customs
procedures or gain unfair advantages.

v We neither give nor accept payments for corrupt activities.

Data Protection and
IT Security
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Our Commitment:

Ensuring the security of information and data transmission is
paramount in all operational procedures. We safeguard our data
against unauthorized access through the implementation of rigorous
technical and organizational measures, in compliance with relevant
data protection regulations.

Why It Matters:

Prudent data management and security practices are instrumental in
upholding the confidence of our workforce, clientele, and business
partners.

How We Implement It:

v Our data is securely maintained on a daily basis.

v Data is strictly utilized in accordance with its intended purpose.

v Cybersecurity stands as a paramount concern within our
organization.




Diversity and Respect
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Our Commitment:

Diversity is a core component of our organizational strength. We hold
deep respect for our colleagues, valuing their unique backgrounds,
diverse values, and varying lifestyles.

Why It Matters:

The success of a family-owned business as Promar as part of the
German Niedecker Group is rooted in the enduring, loyal rapport
between employees and the company within a conducive work
environment.

How We Implement It:

v Allofour employees are provided with equal opportunities.

v We take into consideration the needs of employees who are
pregnant, caring for children, or looking after elderly family
members.

Confidentiality
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Our Commitment:

We regard confidential information with strict confidentiality.

Why It Matters:

Protecting our intellectual property is crucial for our success.
Breaching confidentiality agreements can result in harm to our
reputation and trust with customers, as well as possible legal
conseguences.

How We Implement It:

v We enforce a no-printing policy to reduce the risk of
unauthorized access to confidential information. When printing
is necessary, secure systems requiring authentication are used.
Our digital document management system tracks and restricts
access to confidential files, and two-factor authentication (2FA)
is required for accessing sensitive information and systems.

v We regularly provide training to our employees on
confidentiality and data protection policies.

We have introduced systems for monitoring and logging access
to our servers and IT systems.

We establish confidentiality agreements in order to safeguard
the interests of our partners in contractual agreements.




Anti-Money Laundering Business Continuity

©.)’.‘7 Our Commitment: @.}.‘7 Our Commitment:

We exclusively collaborate with reputable payment methods and We place a strong emphasis on prioritizing reliability and trust in our

financial channels. relationships with both customers and suppliers, even during challen-
ging circumstances. We highly value our suppliers and maintain
long-term business partnerships with them. Our customers worldwi-
de can expect consistent and dependable service from us.

@ Why It Matters:

Money laundering poses a significant threat to society as it is derived

from illicit criminal activities. As such, we strongly condemn and @ Why It Matters:
oppose this unlawful practice.

The global landscape is becoming more volatile, as evidenced by the

potential for disruptions such as a blockade of sea routes resulting in

widespread shortages of raw materials and goods. In order to uphold
_\@/_ How We Implement It: f)ur obligations to customers, even amids.t such uncertainty, we
= implement necessary strategies and precautions.

E@ v Cash payments from customers are not accepted. We rely on
secure digital payment methods to ensure traceability and
transparency.

v Providing regular training sessions for employees on AML
regulations and best practices to ensure they are equipped to

identify and prevent potential money laundering activities. E@ v We actively avoid entering into exclusive agreements with
V' We implement stringent KYC procedures to verify the identity suppliers and prioritize having multiple alternative suppliers.

How We Implement It:
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of our customers and business partners, reducing the risk of v We cultivate and sustain long-term partnerships with our
engaging with entities involved in illicit activities. This includes suppliers.
thorough background checks, ongoing monitoring, and adhe- v We prioritize and uphold efficient warehouse management
rence to regulatory requirements to ensure full compliance and practices.

mitigate risks.




Business Partners
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Our Commitment:

We carefully choose ethical business partners within our supply chain
using objective criteria.

Why It Matters:

Our success and ongoing viability are contingent upon the trust
placed in us by our customers and the public, as well as the integrity
of our supply chain. Any lapses in due diligence within the supply
chain may be attributed to Promar.

How We Implement It:

v We conduct regular, scheduled audits of our suppliers to ensure
ongoing compliance with our standards and regulations.

v We use technology to monitor and manage our supply chain in
real-time, ensuring transparency and accountability.

Conflict of Interest
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Our Commitment:

We guarantee that our business decisions are not swayed by personal
interests. Whenever feasible, we endeavor to reach a fair compromise
of interests.

Why It Matters:

This ensures the trust of our stakeholders in fair decisions, indepen-
dent of personal connections.

How We Implement It:

v We adhere to regulations that maintain a clear distinction
between personal matters and professional obligations.

v Employees are required to disclose any potential conflicts of
interest to their supervisors or the compliance department,
ensuring transparency.

v We have established an independent oversight committee that
reviews and approves decisions in cases where a potential
conflict of interest is identified. This committee ensures that all
decisions are made impartially and in the best interest of the
company.




Competition and
Antitrust Law
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Our Commitment:

We strictly adhere to fair competition practices, emphasizing the
quality and continuous innovation of our products as the basis for our
competitive edge. We commit to upholding competition rules and
refrain from entering into agreements or engaging in behaviors that
undermine the principles of fair competition.

Why It Matters:

Promar derives advantages from innovative practices. Competition
serves as a catalyst for these advancements, resulting in an expanded
array of premium products offered at competitive prices, ultimately
benefiting both consumers and society as a whole.

How We Implement It:

v Prices and their components are not disclosed to competitors
under any circumstances to maintain competitive integrity.

v Information regarding prices or business areas is not exchanged
at trade fairs and other industry events to avoid any potential
collusion.

v Al strategic agreements and collaborations undergo a thoro-

ugh legal review to ensure they do not violate competition laws.

Product Safety
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Our Commitment:

We provide secure and top-notch products that prioritize efficiency
and quality.

Why It Matters:

We are amongst the world's leading producers of spice solutions. This
distinguished position can only be sustained through the delivery of
products of the highest quality.

How We Implement It:

v Our company adheres to certified quality management
standards including BRC: Grade AA, IFS: Higher Level;, Halal:
Certyfikat Halal Premium; Kosher: Kosher for Passover (Kosher
lePesach)

v We develop individual development plans for our employees
that take into account product safety issues. These plans are
tailored to each employee's needs and skills, which helps in their
continuous professional development and up-skilling.

v We use state-of-the-art production methods and equipment to
ensure that our products are manufactured to the highest
quality standards. We invest in cutting-edge technologies that
allow us to remain competitive in the marketplace.




Workplace Safety
and Health
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Our Commitment:

At Promar, we recognize that our employees are the cornerstone of
our organization. As such, we are committed to providing safe and
health-conscious work environments for all staff members.

Why It Matters:

To achieve the best results, working conditions must be appropriate.
An employee who feels uncomfortable or threatened will not stay
with the company and will not help maintain it as a leader in quality
and technology.

How We Implement It:

v The implementation of energy-efficient measures in new
constructions to establish a work environment conducive to a
higher quality of life.

v We have introduced a color-coding system for organizing work
tools and equipment, which increases safety and facilitates
workplace organization.

v We regularly monitor and assess risks associated with working
conditions to identify potential hazards and implement
appropriate preventive measures.

v We provide access to medical care for our employees, including

regular preventive examinations to monitor the health of
employees and detect potential health problems early.

Corporate Social
Responsibility (CSR) / (ESG)

@)

@

Our Commitment:

At Promar, we prioritize our commitment to social and environmental
responsibility as a corporation. Our packaging solutions have
consistently adhered to sustainability principles, utilized materials
efficiently, and surpassed the environmental friendliness of numerous
alternatives.

Why It Matters:

As members of society, it is our objective to actively participate in the
establishment of a more favorable present and future, ensuring that
subsequent generations are able to inhabit a sustainable and
flourishing environment.

How We Implement It:

v We are implementing "green office" policies. We encourage use
of digital technologies, helping to reduce our environmental
impact by limiting the need decreasing office material usage.

v We reduce emissions by reducing the number of vehicles,
which helps lower our carbon footprint.

v We are investing in modern, energy-efficient manufacturing
and operating technologies that reduce energy consumption.
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Mirror Test / Self-Evaluation
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Our Commitment:

We meticulously assess each of our actions to ensure that they align
with our stringent standards.

Why It Matters:

In a family business characterized by a culture of trust, it is not feasible
nor advisable to regulate every action through formal rules. Each
individual within the organization possesses an inherent
understanding of ethical conduct and personal responsibility.

How We Implement It:

Ask yourself the following questions. If the response to any of the
subsequent queries is negative, we will abstain from proceeding with
the intended course of action or determination.

v Is my decision or course of action in compliance with applicable
laws?

Does it conform to the values upheld by our organization?

Is the decision made in the best interest of Promar, devoid of
any personal or third-party interests?

Would the decision or action hold up under public scrutiny,
such as scrutiny from the media?

Would a neutral observer deem the action to be suitable?

Am | able to communicate the decision to my supervisor
confidently and without reservation?
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Work-Life Balance
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Our Commitment:

We are aware of our responsibility to enable the combination of work
and family life and consistently act in this direction.

Why It Matters:

We strive to create an environment at Promar where employees are
able to seamlessly balance their professional responsibilities with their
personal commitments, thus eliminating the need for them to make
a choice between work and family.

How We Implement It:

v Remote work arrangements and diverse working time models.

v Provision of support for employees in need of temporary leave
or assistance as a result of unforeseen family events.

v Compensation is dispensed in accordance with collective

bargaining agreements.




Customs and Trade Regulations

@ Our Commitment:

Promar diligently caters to the demands of customers on a global
scale, while consistently complying with pertinent customs and trade
regulations.

@ Why It Matters:

Noncompliance may result in delays in the delivery of products to
customers and consequently, the loss of their trust. It should be noted
that simplified procedures may be rescinded in the event of violations.
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How We Implement It:

v

We manage the entire certification process, from application to
approval. This includes compiling necessary documentation,
liaising with certification bodies, and ensuring all products meet
the specific standards required obtain country-specific certifi-
cations for importing our products.

We hold regular workshops and training sessions for our
employees, focusing on customs laws, trade regulations, and
the importance of compliance.

We have strict internal policies to ensure that our operations do
not violate international embargoes. Our legal and compliance
departments, responsible for ensuring adherence to laws and
regulations, continually monitor global embargo lists and
update our policies accordingly.

Our quality control team conducts detailed inspections of all
products before shipment to ensure they meet the destination
country's regulatory requirements.




Dealing with the Code of
Conduct and Possible
Violations

We are all personally responsible for complying with the PROMAR Code of Conduct, as
well as the associated guidelines and laws. Each of us should strive to increase our
sensitivity to potentially problematic behaviors.

To support employees in implementing the Code of Conduct, we will organize
numerous training sessions, informational meetings, and counseling sessions. These
sessions aim to provide optimal support and understanding of the Code's principles, as
well as promote responsible and ethical behavior in the workplace.

Role of Management

Managers play a crucial role in promoting and implementing the principles of the Code
of Conduct. It is important that they demonstrate strong leadership and actively set a
positive example by working towards fulfilling the requirements of the Code. Managers
should also create an environment where employees feel comfortable raising any
concerns regarding the ethicality of actions.

Procedure in Case of Uncertainty

In case of any doubts regarding the compliance of actions with the Code of Conduct, it
is our duty to seek advice from the relevant compliance department as early as
possible. Early consultations can help prevent potential violations and ensure that all
actions align with PROMAR's values.

For any questions or need for consultation, please contact:
Mrs. Marcelina Dudek
compliance@promar.pl

Through these efforts, we can collectively create a work environment that is not only
compliant with regulations but also promotes the highest ethical standards and social
responsibility. All employees, regardless of their position, have a duty to ensure
adherence to the Code of Conduct and act in the best interest of PROMAR and its
stakeholders.

Violations of the Code of Conduct and Associated
Guidelines and Laws

Violations of this Code of Conduct and the associated guidelines and laws may result in
claims for damages and criminal prosecution against PROMAR in particular. These
could jeopardize the continued existence of the company, meaning that jobs could be
at risk. Therefore, all employees must take this Code of Conduct to heart and live by it
on a daily basis for their own protection, the protection of colleagues, and the company.

Reporting Violations

Become a protective shield: contact us in confidence by e-mail at:
Mrs. Marcelina Dudek
compliance@promar.pl

If you recognize situations or behavior that (could) contradict this Code of Conduct, you
are encouraged to report them. It is also possible to make an anonymous report via our
whistleblower system, which provides all employees and external persons with a tool to
ensure law-abiding behavior within the company and uncover violations.

(Link: https://polyclip.hinweisgeber-systeme.de ).

This Code of Conduct was drawn up by the management on 12 August 2024. It applies
to the companies of PROMAR and is to be implemented there. It applies to all business
units and employees.

Marcin Marmajewski,
Chief Compliance Officer
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WE FLAVOUR LIFE

PROMAR PPH Sp. z o.0.

ul. Cerefisko 2, 42-400 Zawiercie, Poland

tel. +48 32 7316 200
www.promar.pl

e-mail: info@promar.pl



